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Concierge Services 
 Weddings  – Mountain Sotheby’s International Realty takes pride in creating a memorable 

wedding as simple or elaborate as you wish.  With a complete list of vendors, we can cater 
personally to you and your guests 
 

Special Events  – Mountain Sotheby’s International Realty features the most unique 

venues overlooking The Blue Ridge Mountains of North Carolina.  Whether it’s a cooking class, 
a family reunion, or special retreat, our professional staff is here to help you plan the details and 
insure flawless implementation of your special event 
 

Special Retreats  – Whether it’s a corporate retreat or a ladies weekend, we can 

structure the perfect vacation for your special occasion 
 

Sotheby’s Luxury Rentals  - Mountain Sotheby's Luxury Vacation Rentals offers the 

finest in vacation home rentals for the discriminating vacationer 
 

Massage Treatments  – Across the heated lagoon, The Spa at Eagles Nest is housed 

within the Tee Pee Village and offers a specialized spa menu with personalized massages to 
ensure a truly unforgettable experience. Rejuvenate your mind, body, and soul in this one-of-a-
kind setting. In the off season, we can happily accommodate you in your home.  
 

Beauty  – Your personal hair and make-up artist can customized to fit your unique needs and 

desires 
 

Musicians   – From a four person toe tapping bluegrass band to an all night Karaoke fest, 

we can help create the atmosphere for your next special occasion 
 

Personal In Home Chef Service  – Exquisite multi-course meals prepared right in 

your very own kitchen catering personally to you and your guests 
 

Catering  – Elegant or casual, traditional or eclectic, we have an array of catering vendors 

to meet your taste buds and budgets 
 

Dinner Reservations  - We know all the best restaurants in town so allow us to make 

suggestions and reservations on your behalf. Restaurants range from fine dining establishments 
for the more sophisticated palate to local cafes where you can sample the local dish of the day 
 

Food Delivery  – Delivery service for the local restaurants of Banner Elk 

Banner Elk Cafe & Lodge, Bayou Smokehouse & Grill, Bella's Neighborhood Italian Restaurant 
China House Restaurant, Dunn's Deli, Pappy's Barbeque and Country Breakfast, Puerto Nuevo 
Mexican & Seafood Restaurant, Sorrento's World Famous Bistro, & Tokyo Express 
 

Grocery Shopping – Take the hassle away from grocery shopping and arrive to your 

stocked kitchen 
 

ABC Store – Arrive to your specifically stocked bar in your guest home 

 

Baby Sitting – We have a complete list of CPR certified baby sitters to care for your 

children while you’re away 
 

Pet Setting – We have a complete list of bonded and insured pet sitters to care for your 

best friend while you’re away 
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Daily Housekeeping – Allow us to come and care for your Sotheby’s guest home while 

you’re vacationing in the mountains 
 

Auto Detailing – Pick-up and delivery service for your car’s ultimate care.  Allow our car 

care professionals to bring that showroom look by offering an unmatched detailing service 
 

Airport Shuttle Service – Serving Tri-Cities Regional Airport, Asheville Regional 

Airport, and Charlotte Douglas Airport.  We will arrange for a safe journey from the airport to your 
guest home 

Extreme White Water Rafting  - This is the extreme trip for the real adventure 

seekers! Over 5 miles of continuous class III, IV, and V rapids, this is guaranteed to be a world-
class adventure. Paddle through rapids like Heavy Water, Knuckles and Stateline Falls. This is 
trip runs spring through fall. We take rafts at high water and inflatable kayaks at lower flows. 
You must be at least 16 years of age, in good health and in shape 

White Water Rafting – Bring along the whole family for this exciting 6 mile river 

adventure. Watauga, the Cherokee phrase for ‘sparkling water’ describes these crystal clear, 
immaculate waters perfectly. As you cruise down river through plentiful class two and three 
rapids, you will embrace the beautiful surroundings of the Cherokee National Forest and 
surrounding east Tennessee farmland.  This adventure is great for ages 3 and up 
 

Spelunking (Caving) Adventures - Journey through the land before time.  

Imagine 550 million year old limestone that formed on the bottom of the ocean that creates the 
stage for an amazing adventure.  Challenge yourself with tight crawls or enjoy the larger 
chambers on the main footpath.  Most underground rooms are over 70 feet tall and 100’s of feet 
long. Enjoy one of the top 10 adventures in the nation 
 

River Tubing - Bring the whole family on this river adventure.  This trip is great for all 

ages.  Beautiful scenery, great river-side lunch, and exciting rapids through miles of mild 
whitewater will keep everyone entertained.  One and two person inflatable kayaks available for 
the adventure seekers 
 

Guided Fly Fishing Trips - Our local wade trip takes place on both wild and hatchery 

supported trout streams and rivers in the immediate area. While walking along some of the most 
pristine waters in the High Country, you will have the opportunity to catch rainbow, brown and 
maybe even a wild brook trout 
 

Skiing and Snowboarding – Our local ski areas offer a winter wonderland of fun 

and activities for all members of your family or group 
 

Snow Tubing – A great family or group adventure, snow tube at the largest park on the 

East Coast with 20 snow tubing lanes 
 

Zip Lining – Fly on the longest Zip line Tour, featuring ten cables, two of which are known 

in the zip line industry as super or mega zips.  This adventure is great for ages 5 and up 
 

Horseback Riding – We invite you and your guests to stroll through the woods on a 

guided trail ride adventure 
 

Tee Times – Tee times at our local challenging mountain courses 

 

Archery – Located at The Lodges at Eagles Nest, enjoy archery at The Great Camp 

 

ATV Rentals – Located at The Lodges at Eagles Nest, enjoy over 18 miles of ATV trails on 

a Kawasaki Mule 

 

Cancellation Policy is a 24 Hour Notice for All Activities.  Should 

you cancel the same day, please be prepared to pay fifty percent 

(50%) of the fee.  Should you cancel two (2) hours prior to the 

scheduled activity, please be prepared to pay one hundred percent 

(100%) of the fee.  A 20% service charge will be applied to all 

concierge services provided during your stay with Mountain 

Sotheby’s International Realty.  Thank you. 
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